SkillsConnect System Training Guide Version 4 (as at 29 Dec 2015)

8.1 SkillsFuture Qualification Award (SkillsFuture QA)

Checklist for Online Application

1. To be eligible for the award, you must meet the following criteria:

You have attained the following WSQ Qualification for the first time on or after 1
Mar 2011:

- WSAQ Certificate / Advanced Certificate / Higher Certificate / WSQ Diploma /
Specialist Diploma

You have attained the following WSQ Qualification on and after 1 Jan 2016:
- WSAQ Certificate / Advanced Certificate / Higher Certificate / WSQ Diploma /
Specialist Diploma / Graduate Certificate / Graduate Diploma

You were a Singapore Citizen at the date of attainment of the qualifying WSQ

Qualification.
You were not a full-time student at a Post-Secondary Educational Institute (PSEI)
pursuing MOE-subsidised courses at the time of attainment of the WSQ

Qualification.

2. Before proceeding with the online application, you need to get ready the following

information:

Your contact details such as address, contact number and email address.

The title, date of attainment and serial humber of your qualifying WSQ

Certificate. You can find these on your physical WSQ certificate or E-Certificate.

To receive payment via Interbank GIRO, you will need to provide the following

information:

— Name as in bank account

- Bank Code, Branch Code and Account humber

- Endorsement from bank on your bank details

Note: Check your bank passbook or with your bank if you need help with your

bank account details.
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To apply for SkillsFuture QA Online

3. Go to the SkillsConnect system website at: https://www.skillsconnect.gov.sg

4. Click the SingPass icon to log in via SingPass.

= sk ? Singapore Government

. gopore Integrity - Service - Excellence
worklorce

SkillsConnect WD\ Eisimen Contact Info | Feedback | Sitemap

Your One-Stop Portal for Your Training Needs agency SillsConnect Fortal = [Searen [ co |

Login
[For first time users, please click
lnere to read instructions

SjngPass

Please login using Singpass
3 or Register for an account

Click here to log in
SkillsConnect.

Apply for Company Profile 1 Funding for individuals

Keyword

2 Apply for Non-WSQ Profile

1 Apply for WSQ Organisation Accreditation

Update Company Profile 2 Apply for CET Qualification Award

3 Update Profile or use advance search

5
2

3 Apply for Training Grant 3 View ! Update Individual Profie
4 climTraining Grant Apply for WSQ Course Accreditation and
Funding

More.

Important Notes

1. Training Organisations are required to submit assessment records for non-WSQ certifiable skills fraining courses to WDA. Please click here for
details.

2. From 1 May 2014, the default setting in SkillsConnect for companies which have not updated your business information by the required timeline
will be setas non-SME with the corresponding non-SME funding rates applicable. Please click here for details

3. System is available for CQA application daily except from 2345h to 0015h for scheduled maintenance.

4. skillsConnect will be down for maintenance on every Tuesday and Friday fram 9pm to 1am

5. The system will display the SingPass login page.
6. Enter your SingPass and click the “Login” button.

Singapore Government
Integrity - Service - Excellence

@ Singapore Personal Access

nglPass 2

A- A A+ gmy Contact Us | Feedback | Sitemap

FAQ About Us
Security Advisory Login
1. Protect your SingPass with strong passwords SingPass ID @ Password @
3. Visitthe GoSafe Oniine website to learn more about how to
protect yourself against cyber threats Cancel [Forgot SingPass ID or Password?

Don’t have a SingPass ID? Register Now

7. The system will display the Profile Summary page.
8. Click the “Trainee” button.

P Singap
Inteqrity

Web Portal | Pro

workforce
WA &5
agency

Profile Summary

You may apply for new organisation profile by cli

Welcome, $1234567X

You may check for status of new profile application/existing application by click
[

Warning

- Please ensure that your organisation and course profiles are always updated with the latest information.

- Please do not open multiple tab or multiple window while using SkillsConnect system.

- Please do not use the back button of the browser while using SkillsConnect system.

Select one of the following profiles to continue.

Individual Profile(s) Organisation Profile(s)
For existing users, please select the relevant profile below for access into SkillsCor

Trainee - L 'r‘ - Brofile has heeg found,
Apply SkillsFuture QA / SkillsFuture QA Status Enquiry Click the “Trainee” button to

Update Profile

o e proceed to the next page

Print Results Slip

Please click here for WDA's funding mechanism and eligibility criteria.
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9. At the left menu panel, click “Apply SkillsFuture QA” button.

SkillsFuture QA Enquiry

SkillsFuture QA Enquiry Wel

Select “Apply SkillsFuture QA”

Update Profile

View Achievement

lorkdesk Modules

Inbox

Print Results Slip

Logout

I
10. You will see the following message and be redirected to the SingPass login page

again. Click “OK” to proceed.
@, Singapore Government

Integrity * Service » Excellence

Web Portal | Profile Summary | Logout

SkillsFuture QA Enquiry

[armecinn | SingPass 2-Factor Authentication (2FA)
SkillsFuture

To apply for CQA, you will be redirected to the SingPass login page. You are required to login again with your parsonal SingPass 1D and Password
i I you have signed up for SingPass 2-Factor Authentication (2FA), you will also be prompted to enter a One-Time Password (OTP); a single-use random Password will be sent to you via SMS or generated by your token

device
After successful authentication by SingPass, you will be redirected to complete the CQA onling form

L Ol to proceed, or cancel

Note: You can now log in with 2-Step Verification (2FA) on SingPass when you access
SkillsFuture QA. If you have not signed up for 2FA, please do so before 30 June 2016.

11. At the SingPass login page, enter your SingPass and click the “Login” button.

Singapore Government
Singapore Personal Access Integrity - Service - Excellence

SynglPass a

A- A A+ .%. Contact Us | Feedback | Sitemap

FAQ About Us

Security Advisory Login

1. Protect your SingPass with strong passwords SingPass ID @ Password @
2. Change your SingPass password regularly
3. Visitthe GoSafe Online website to learn more about how to ¢
protect yourself against cyber threats. Cancel Forgot SingPass ID or Password?
Don’'t have a SingPlss ID? Register Ijow

12. If you have signed up for 2-Step Verification (2FA) on SingPass, you will be prompted
to enter a One-Time Password (OTP). Otherwise, you may proceed to Step 14.
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13. Please select the tab of your preferred mode of verification:
a. Login with OneKey Token

Step 1: Select this tab if you have the OneKey token.

Step 1

Press and hold @ to generate your 8 digit One-Time Password (OTP)

oTP

Step 2: On your token, press and hold O to generate the 8 digit
One-Time Password (OTP).

Step 3: Enter the 8 digit OTP generated by the token and click

Step 2 “Submit”.
Input the 8 digit OTP

2FA Device Token Number: 009845 /

OTP:

b. Login with OneKey SMS

Welcoms

Step 1: Select this tab if you are using OneKey SMS.

Login with

OneKey SMS

Step 1
Click ‘Get OTP via SMS' to generate your € digit One Time Password

_ Step 2: Click “Get OTP via SMS” to generate your 6

[] digit One-Time Password (OTP).

Step 3: You will receive an SMS with the 6 digit OTP.
Step 2 Enter the 6 digit OTP and click “Submit”.

Input the 6 digit OTP

Mobile Number: 0OBB79 /

OTP:

J

14. The system will display the pre-requisites page.

15. Select the checkbox if you have read and understood the criteria.
16. Click the “Next” button to proceed to the Terms & Conditions (T&C) page.
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It will take you about 10 minutes to complete this online form. The peak periods for SkillsConnect
are on weekdays, 9:00am to 11:00am and 3:00pm to 5:00pm where you may experience slower
response than usual and we apelogise for any inconvenience caused. For queries and feedback,
please call 6883 5885 or email to https://portal.wda.gov.sg/feedback. Thank you.
To be eligible for the SkillsFuture Qualification Award, you must meet the following criteria:

= Aftained full WSQ Qualification within the specified qualifying period.

= Are a Singaporean Citizen at the time of attainment of the qualifying WSQ Qualification.

= Are not a fulltime student at a Post-Secondary Educational Institute (PSEIl) pursuing MOE-subsidised courses at the time
of attainment of the W3Q Qualification

Before proceeding with this application, please prepare the following information:
1. Have you attain any of the following WSQ Qualification for the first time on or after 1 Mar 20117
= WSQ Certificate / Advanced Certificate / Higher Certificate / Diploma / Specialist Diploma

. Did you attain any of the following W30 Qualification for the second or subseguent time on or after 1 Jan 20167
s W30 Cerificate / Advanced Certificate f Higher Certificate / Diploma / Specialist Diploma

3. Did you attain the WSQ Graduate Cerificate or WSQ Graduate Diploma on or after 1 Jan 20167

4. Are you a Singapore Citizen at the date of attainment of the qualifying WSQ Qualification? Next button: To
proceed to T&C page
5. Please get ready your contact details i.e. your mailing address, contact number and email address.

Select checkbox if  |ir bank passpee
you understood the
pre-requisites

qr with your bank if you need help with your bank account details

Fve read and understood the prerequisites.

17. The system will display the Terms & Conditions page.

18. Select the checkbox if you have read and agree with the Terms & Conditions.

Terms and Conditions for the SKillsFuture Qualification
Avvard (SKillsFuture GA)

Vo =g
Terms=

= thatin sddifon to the Gensrsl Terms and Cond
dl Coond ibons = hall spp e yur ap plicaion for a

ions governing fhe use ofSkillsConnect, the Bllowing Spe
rant under the Skills Fulsre O Scheme:

a. Vou were = Singapons Citien wihen you stsived e gus liling WS Cus il cation;

cabion;

=i cation as atthe date o fyowr applics on B te grant;

d . T h= guali fbing WSO Queali icaton remains  wald at all e s and is ot woid, rewvoleed or invalidated for anyresson;

= . MNotwi thstandi g anything =lse in the Contract. the power D S0oept or rejectan yapplica ton or a grantor D newvoke .
S us O WSS E WE nd o grant shall vwest solaehyin WA and WS shall b e entied to e

n its sole discrebon without adwanocs nobice or liabilibrn sy person and wi oo tas signi

f. Im ap phing = receive paynent ofthe grant by interban k GIRO. you hawve swthori
bank acoount s Eked in youwr 2 pplication fr the grant. Sweoh smousnt oredied is

Select checkbox if
you accept the T&C

oo ndanyEd wos Sonal Inst s (FSEN purswsing MOE-subsidised courses at

i= right= undsr this
anyressons B is

WA B coredii TS Ch PEnaTeEn T ED WoiLer
mead o be payment of the g rant D yow ;

v t =il ed to ob@in WDWA's papme nito fmee nies in eoes s of the amount ofgrant spplicable o th =il B
tion and ywou are reguined D e pay VDWW anyrersess amount theat is notdwe to yw
Next Button: To

j=rwe = th e rig ht to revoks the grant ifitde Ermines in is s ole discretion that oo

T S b n which is suspeced © b fG&Glse

navigate to the next [

Cancel Button:
To cancel the

page application
i. Where WhA ha s revoked the award o fa grant. you shall imomeedi asedyrefon d all mo nies e
re wked gran t Where Whahas woed the amount of he grant awarded, you shall imMmETSET SO T Sy mEres
reosi wed ffom WA In excess of the redoeced grant.
2= | acos ptthe above the Terms and Conditiens For e apedi emy,
< Back Button: To
navigate to the m rext | cancen |

previous page

19. Click the “Next” button to proceed to the next page in order to continue with your

online application.
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20. Only the qualifying WSQ Qualifications will be displayed. You are required to declare if
your WSQ Qualification was attained when you were a full-time student at a Post-
Secondary Educational Institute (PSEI) pursuing MOE-subsidised courses. A WSQ
Qualification attained when you were a full-time student is not eligible for the
SkillsFuture QA.

21. You are required to declare for all qualifications displayed before proceeding to the

next page.

( The foliow ing W 5@ Gualifications are listed below: \

a. Al qualifing W32 Certiicate/Adan ced CerfificaeHigher Certiicae attsined between 1 Mar 2011 and 31 Dec 2015, where SkillsFuture QA4 tr
your frstatizinment st these lzels has notbesn daimed befors;

b. Al gualifing W52 Diploma/Specislist Diplom a atmined betwesn 1 Mar 2011 and 31 Dec2 018, where SkillsFutwre 04 for ywur frstatsinmentat
thess lzwels has notbesn claimed bebre;and

c. Algualifyng W52 Qualifics fions steined onor afer 1 Jan 2016, where SkllsFuture QAhas notbeen claimed before.

Plas=sa note that W50 Qualifics fion s dadared a5 ateined whan you ware 3 il ime studantat the Pobyechnics or ITE will not be displayed.

List of W50 Qualification(s) attained between1 Mar 2011 and 31 Dec 2043
Please declare if youwere a full time student at the Polte chnics or ITE when you a ttaine d the W54 Gualification. f Ye s,do note that you would
not be eligible for Skills Ature Q4.

Qual Serial o Skills Future
Gualification Hum ber Issuing Orga nisa tion Att -Cf ’ GA Amount DeclarationAnswer
. (L]
1) Securly Management 120000000015552 Securly ndustry insilate (1) 28Fen 2012 100000 (7 vas () Mo

Lis t of W 5Q Gua lific ation(s) attained on or after 1 Jan 2016
Please declare if you were a fulltime student at the Polytechnics or TEwhen you attained the W53Q Grua lification. F Yes, donote that youwould
not be e ligible for Skills Future G

. Skills Future
- Gual Serial = == Date of .
Qualification "~
Mum ber. Issuing Orga nisa tion A g Amount DeclarationAnswer
CENTER FOR COMPETENCY -BASED
1) Gemerkc Menwfaciurng SKiE 1520000008 16778 LEARMNG AND CEVELOPWENT FTE 01 Mar2016 20000 () vag ) Mo
LTI
CENTER FOR COMPETENCY -BASED Cancel Button:
7) Freclslon Enghesrng 1500000008 16 T30 LEARMING AND CEVELOMENTETE  0iker2d  Next Button: To To cancel the
LTI ;
navigate to the next -
CENTER FOR COMPETENCY BASED 9 application
3) Manufacturing Operatbns Management 1520000009 16779 LEARNING AND DEVELORVENTFTE 01 barzq Page L
LT

navigate to the
previous page

Back Button: To E“‘"" &&

22. Click the “Next” button to proceed to the Qualification(s) Summary page.
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23. A summary of the qualifications will be displayed and the total SkillsFuture QA amount
for the eligible qualifications will be calculated by the system.

-

Qualification(s) Summary
Flease review the information below, then click "Mext™.

List of W SQ Qualification{s) eligible for SkillsFuture QA
= al Serial = ——— Date of
Qualification gl" Fiisgl Issuing Organisation E ‘f“ - SkillsFuture QA Amount($)

Security Management 12Q000000015582 Security Industry Institute (Sil) 28 Feb 2012 1,000.00

= = = CENTER FOR COMPETENCY-BASED
Generic Manufacturing Skills 15Q000000816778 LEARNING AMND DEVELOPMENT PTE. LTD. 01 Mar 2016 200.00

= = CENTER FOR COMPETENCY-BASED
Manufacturing Operations Management 15Q000000816779 LEARNING AMND DEVELOPMENT PTE. LTD. 01 Mar 2016 1,000.00

Total SkillsFuture

QA Amount($) e ]

List of VW SQ Qualification(s) not eligible for SkillsFuture QA
Qu tion ‘Qual Serial Date of

Masber Issuing Organisation Attaan nt

Reason

CENTER FOR COMPETENCY-BASED
LEARNING AND DEVELOPMENT PTE. LTD.

The gualification were attained when
wou were a ful-time student.

Precision Engineering 150Q000000816780 01 Mar 2016

24. Reasons will also be provided for qualifications which are not eligible for the
SkillsFuture QA:

Reason Explanation
Not the first qualifying | For WSQ Qualifications attained between 1 Mar 2011 and
qualification attained | 31 Dec 2015, only the first qualification attained at each

between 1 Mar 2011 and 31
Dec 2015

level and declared as attained when you were not a full-
the award. Other
qualifications attained at the same level are not eligible.

time student will be eligible for

The

attained when you were a

qualification was

full-time student

You had declared that the qualification was attained when
you were a full-time student, hence not eligible for the
award.

25. Click the “Next” button to proceed to the Application Information page.

26. At the Application Information page, enter the required fields. Mandatory fields are
indicated by the red asterisk (*).

27. Fill in a valid GIRO account number. All applications submitted with incorrect GIRO
account number(s) will be rejected.
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ol 2 SRS ot

MailingAddress

Corntact Mum ber (Mobile)>
Conta ct Mum ber (Home) >
Email Address~

‘Mame as inBank Account*

GIRD Account Number =

S1234567X

[ ~ |

Biock /MHous e Number =

Building Mame

Street Name =

+=-i—E _—*)}"SF Iqm:

For Compistngine SFOOD 3¢ COUN INTO MDA, PIEase SeB0 Me Conme sl Dank Sode TN INe arop-aow n Bt

n-phabels T EE RS s B s
e

\ Application

application.

Information including
name, date of birth,
address and contact
details must be
entered correctly. A
valid email address is
also required in order
to receive updates on
] your SkillsFuture QA

and Tl In the branch code and acoount nuTDer I e respecile tex i boxes. The ISTof bank Dranch codes

canDe accessed nere.

Please check w ih your bark direclly on Me codes o use F youneed furter clarifcation .

Mesze referto e =0k below for e formst used by local banks

Bank Bank Code Branch code
{Sslact from faiways 3

grop-dow n Bs t) digets }

uoe 73S Exampee0sa
oes F171 Exampie 005
oss 71T as1

ooBC 7339 Exampie§50

Accownt Member

How tonEIn

The Account Number contahs 10
dighs_LUse e TSt 3 dighs of M=
AGCOUN Mumber and nefer 50 A Do en di
A nars B0 retrleve e cormesponding

Ex amp 9102051012 Sranch Code

Ex ampe1089550

ampe: For account 9102031012 Y
retriey 2

MuTmer w il feman 359102031012
The Account Mumber usualy contalns

10 o

Use Me Trst 3 dighs of T Account

B¢ ampk 005231 2591 Kumber s e Sranch Oode

Bt ampe- For account 005231 2591 _the
Branch Code w Hbe 005. The Acocount
Mumber w il remahn as 00523 1289 1.
The Accouni Number contahs 2 digls.
B ampk 084102395 LUse 081 a5 the Branch Code for all

FOSS

acoounts

The lengin of Te Account Rumber
waresiise me Nirst 3 GigRs Of fNe
=5 e Branch
‘Code. Crop ™e Trst S digRs of me
Account Number Tor the A ccount

Ao ount

Number Ted

Ex ample: For account 5501059550 the

Pesse callour notine =t 5553 55551 y ou reguire furner assistance.

The components of
the GIRO account
must be numeric.
Ensure that there
are 3 digits in the
branch code. Refer
to Appendix A for
more details on the
bank/branch codes

[s=0e—Commearzoank Akengs=s =ik cnan

~

Bank Code

28. Click the “Next” button to proceed to the Confirmation page.

29. At the Confirmation page, you are required to read the declaration and click “Yes” if

you accept the declaration.

30. Click the “Submit” button to proceed to the Acknowledgement page.

i

onhirmnation

Please check again the application prior submission.

Date of Birth

12 Oct 1985

[Siciti= et re TN il T
BETONEIRTNC SR MRIC SoSSss9zH
Marme brin Tan

e =

Praning Addaress Q1934RA7X e
Y esee os ase
Postal Coas ==

kil ea Licren (5

Read the declaration and click
the checkbox if you agree

Qual Serial Number

12000000001 5582

1SQOo0000OS16TTE

15Q0000009167TS

sy

Issuing Organisation

Security Industry Institute

" C

CEMNTER FO OMPETEMNCY —
BASED LEARNING AMND
e

Date of

Attainment

28 Feb 2012

01 Mar 2016

01 Mar 2016

(=%
Armount($)

1,000.00

Zoo.00

. T
with the statement =
[ YEC LA RATHOE
1| ceciare Bt ove read and sccepted Ere Tenms S ConaEEons For By kst G S pEcas o e il
Horioors Broi e o this SL B Do o Grs YLD cmrmEloie Gl acourots te o Boot of nay CnowdCags 1 on

e i el ke oo
1 e Dewveloprm
1o Erianes ol St e D Gt
ilgive consent for vwwiDa

by me is

to obtain and werify the information
AQ{DA deems appropriate for the purpose of assessme

se or inaccurate, |

ral will be guilty of an offence
Agency ActiChapter 3050} and shall be liable to return to W,

rowvided by me in respect ofthis application

¥Y&s, 1| confirm the declaration above and acceptihe Te

Submit button: To confirm and submit
the SkillsFuture QA application

= n oAz or
e T Sfmoant of SRlSFuture

oM or with any sourde

Back Button: To
navigate back to the
previous page

e e

fication Awwardg
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31. Take note of the application reference number at the Acknowledgement page and
retain this number for future correspondence with WDA.
32. You may also wish to print the Acknowledgement page.

SkillsFuture Qualification Award: Application Acknowledgement

Your application with Reference . C15122100080 ||l T oo
Please retain this number for futuré TeTerence. ]
You may wish to print this page for your future reference
Application Information

your SkillsFuture QA payment within 2 weeks from the date of application.

Retain the application reference
ldentification

e S, S1234567X numbgr for correspondence with
Name Alvin Tan WDA in future
Date of Birth 13 Oct 1985
Block/House Number 29
Building Hame Toa Payoh
Mailing Address Street Name Street 12
Level Number - Unit NHumber 03-455
Postal Code 310029
Contact Number (Mobile) 98765432
Contact Number (Home) 68785432
Email Address ATGL@gmail.com
Name as in Bank Account POSB
GIRO Account Number F171-081-123456789

You may click on this link to share your user experience with us.
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To enquire on SkillsFuture QA Application

33. Refer to steps 3 to 8 to access the SkillsConnect Main Menu page.
34. Click “SkillsFuture QA Enquiry” at the left menu panel.

Select “SkillsFuture QA Enquiry”

Mo records.

35. The system will display your list of SkillsFuture QA application(s) and their statuses

under the “Status of Application” column.

SkillsFuture QA Application No. Submission Date Qualification GIRO Account No. Payee Name Status of Application
15122100080 21 Dec 2015 Generic Hanufacturing Skils TIT1-081-123456789 - Pending Payment
15122100080 21 Dec 2015 Securty Management TIT1-081-123456789 - Pending Payment

15122100060 21 Dec 2015 Wanufacturing Operations Management TIT1-081-123456789 - Pending Payment

36. You may notice the following statuses:

¢ Pending Payment: The application is pending payment disbursement.

¢ Paid-GIRO: The SkillsFuture QA payout has been successfully disbursed to your
GIRO bank account.

e Paid-Cheque (only applicable to submission using hardcopy application form):
The cheque for SkillsFuture QA payout has been sent to you.

e Voided: The SkillsFuture QA application has been voided. This usually happens
when a Statement of Attainment (SOA) which leads to the qualification that you
are applying for has been voided.

e Rejected-GIRO: The SkillsFuture QA payout via GIRO has failed.

37. An email notification will be sent to you if the GIRO payment is rejected.
38. Refer to the next section of this User Guide to edit the invalid GIRO account number in

order for your application to be re-processed.
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To edit GIRO account number in submitted SkillsFuture QA application

39. Refer to steps 3 to 8 to access the SkillsConnect Main Menu page.
40. Click “SkillsFuture QA Enquiry” at the left menu panel.

Select “SkillsFuture QA Enquiry”

Mo records.

orkdesk Modulas:

Bk
Print Results Sip
Logowut

41. The system will display your list of SkillsFuture QA application(s) and their statuses
under the “Status of Application” column.

42. If status of application shows “Rejected-GIRO”, this would mean that the GIRO
account number submitted is incorrect and amendment is required.

43. Click the hyperlink “Please click here to amend GIRO account humber”.

Diploma in Rejected-GIRO . s
110401/ 21 May 2011 Information 7171-011-12345 F'Ig_agg slick here o Error in Recenving

e Account
Communication

44. The system will display the application information page.
45. You are required to update the GIRO account number in this page.
46. Ensure that you have filled in a valid GIRO account number. All applications submitted

with the incorrect GIRO account numbers will be rejected.

Mame as in Bank LM CHEE KiAN
Account- 'Oty aiphabets Anc The TECEANg CRanschers Bt ASCwed I This Seid
wmai= B ("=%_=")"57!@

For COMGMEng T GOS0 000U IMEOTINGN. JRaGe SRS T SOMTECH Sank S0 ST e SrO5-Cou 153 302 S I e AN S08 300 S000UNE TS e

S W 7
mwtﬂmumunmamv ol Barion

Bane Bank Co0e Branch Gooe ASCoEnt Nurmber How to TE e
| Satect from Srop-diown [Awaps 3 degebe)
s t)
The AcCOurt NumDer Sontaing 50 Gigiis. Lse the Tirst 3 cigts of
umw“wmmwomm
- Sornesponaing Brancn
B et s e Exampie: For acoount SHO20310HE, wne 5490 50 refes 1o ApDenctn
A 1D PRorieue T Beance Cooe (00 TRg ASCOURE MumDer il
reeTain B4 $102030002
Tr ACCOUNE NS L Qi SONTanS 10 ciges.
GIRO Account A T D 3 CIGIRE OF T ACSOUTT MRS B8 Th BBt
Nusber = oas paril Exarpie 008 Exampe 0082312881 | Cooe
Earrone For Rosou QOSZ3TIN0T. T Brancn SO08 Wil D
. D08 The ASCOUT NUTDEe! will NeTalt a8 00S23Y 2881
Ensure that you have filled
T ACCOUE NSTOR SORERS G e
. . Of1 Exhreee 34T L M
in a valid GIRO account 2355 | Lone 01 28 me Brancn Cooe Tr 38 POSE BocourEs
TP NG OF TN ASSOURT MALETER! VBFHN LA T e 3 oigeg
OF Tt ASCOUE MNUTDSR! B8 The Beanch Cote Drop The ing 3
2= TIN Exarmpas 50 e 1085580 QIS OF T ACOOUNT MAITIDET T B ASOOUNE
Expempie: Mo ocount $S00080650. The Branch Cooe will be 550
Ad e ASCOUTE NurmDer will De 1088550
EBES SN O PORIIE B8 S5 SIS I ey PEGRANE ST BT
AT -DEE  BEEE q ] THIEI008
Bank Code Branch Code Account No.

47. Click the “Next” button to proceed to Confirmation page.
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48. At the Confirmation page, verify that all details are entered correctly.

49. Click the “Submit” button to send your SkillsFuture QA application for re-processing.

Please check again the application prior submission.
SKillsFuture QA Application Information
Identification
p = = = S1234567X
Hame Albvin Tan
Date of Birth 13 Oct 1985

Block/House Number 29

Building Name Toa Payoh
Mailing Address Street Name Street 12

Lewvel - Unit Numbero3-455

Postal Code 310029
Contact Number (Mobile) 83765432
i (F 68765432
Email Address ATGL@gmail. com
Hame as in Bank Account POSB
GIRO Account Humber T171-081-123455789
List of Eligible W SQ Qualification(s)

Date or SkillsFuture
Qualification Qual Serial Number Issuing Organisation Attai QA
ttainment
Amount($)
Security Management 120000000015582 (55'3"‘;""“ ARLEL LT 28 Feb 2012 1,000.00
Cereric MacA Tt CENTER FOR COMPETEMNCY-
Skille 9 15Q0000008167 78 BASED LEARNING AND 01 Mar 2016 200.00
DEVELOPMENT PTE. LTD.
Manufacturing CENTER FOR COMPETEMNCY-
Operations 15Q0000008167 79 BASED LEARNING AND 01 Mar 2016 1,000.00
Management DEWVELOPMENT PTE. LTD.
Total SkillsFuture QA Amount
Total SkillsFuture Amount 5 500.00
[£3] —
DECLARATION
| declare that | have read and accepted the Terms & Conditions for the SkillsFuture QA application and all information and
particulars provided in this submission are true, complete and accurate to the best of my knowledge. | understand that if any
information or particulars provided by me is false or inaccurate, | will be guilty of an offence under Section 43
Workforce Development Agency Act{Chapter 2050) and shall be liable to return to WDA the full amount of Sk Next button: To
disbursed at my own costs. H
I give consent for WDA to obtain and verify the information provided by me in respect of this application from na\”ga‘te to ne).(t X
as WDA deems appropriate for the purpose of assessment of my application for the SkillsFuture QA page for submission
T

es, | confirm the declaration above and acceptthe Terms and Cenditions for the SkillsFuture Qualification Award.

Read the

declaration and click

the checkbox if you Submit button: To submit the
agree with the SkillsFuture QA application
statement for re-processing
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Glossary- Error Messages

S/n

Error Message

What It means

You may like to...

This may occur

in...

Only Singapore Citizens are eligible for
the SkillsFuture Qualification Award. As
you have not met the criterion, you are
unable to proceed with this application.

1) Our database shows that you
are not a Singapore Citizen and is
not eligible for the award OR

2) You have entered an incorrect
NRIC.

Only Singapore Citizens who are eligible
for the award will be able to proceed.
Please check the accuracy of your input
before you try to submit again.

Refer to the section
on “To apply for
SkillsFuture QA
Online”

Based on our records, you have already
submitted an application for the
SkillsFuture Qualification Award before
and are unable to proceed with this
application.

Our database shows that you
have claimed all qualifying
qualifications for the SkillsFuture
QA and is unable to apply again.
The qualifying qualifications
include:

1) First qualifying qualifications at
each level attained between 1
Mar 2011 and 31 Dec 2015

2) Any subsequent qualifying
qualifications attained from 1 Jan
2016.

Please be informed that online
application for SkillsFuture QA takes
approximately 2 weeks for payment to be
received while application via hardcopy
form will be paid by the following month.

You may wish to use the Enquiry
function. Please click on ‘Enquire
SkillsFuture QA’ on the menu bar to
check on the status of your application.
If you have just submitted your hardcopy
application, you may wish to enquire on
a later date.

Refer to the section
on “To apply for
SkillsFuture QA
Online”
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qualifications displayed before
proceeding to the next page.

whether the WSQ Qualification
was attained when you were a
full-time student, please ensure
that you have made a declaration
for all qualifications displayed
before proceeding to the next

page.

making a declaration for all qualifications
displayed.

Please declare for all qualifications and
attempt again.

S/n | Error Message What It means You may like to... This may occur

in...

3 Based on our records, you have not According to our database, you You may wish to check with the Training | Refer to the section
attained an eligible qualification for the have not attained a qualification Organisation to ascertain if the on “To apply for
SkillsFuture Qualification Award and are | eligible for the SkillsFuture QA. qualification you attained is eligible for SkillsFuture QA
unable to proceed with this application. the SkillsFuture QA. Online”

If you have not received your printed
certificate/E-Certificate, your records
may not be uploaded in our database
yet.
Please check again after you have
received your printed certificate/E-
Certificate.
4 You are required to declare for all As you are required to declare You will not be able to proceed without Refer to the section

on “To apply for
SkillsFuture QA
Online”
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S/n | Error Message What It means You may like to... This may occur

in...

5 Please do not proceed with this Processing of your application by | You will not be able to proceed with the Refer to the section
application as it is being processed by the WDA Processing Officer is edit. on “To apply for
WDA. currently in progress. Please allow the Processing Officer to SkillsFuture QA

process your application and check back | Online”

later. And/or “To edit
GIRO account
number in my
submitted
SkillsFuture QA
application”

6 Contact number (Mobile) is required. The respective mandatory field is | Please fill in the information at the Refer to the section

Contact number (Home) is required.
Email address is required.

Name as in Bank Account is required.
Branch Code is required.

Account number is required.

empty.

respective information field.

on “To apply for
SkillsFuture QA

Online”

And/or “To edit
GIRO account
number in my
submitted
SkillsFuture QA
application”
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