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8.1 SkillsFuture Qualification Award (SkillsFuture QA) 

Checklist for Online Application 

1. To be eligible for the award, you must meet the following criteria:  

• You have attained the following WSQ Qualification for the first time on or after 1 

Mar 2011: 

- WSQ Certificate / Advanced Certificate / Higher Certificate / WSQ Diploma / 

Specialist Diploma 

• You have attained the following WSQ Qualification on and after 1 Jan 2016: 

- WSQ Certificate / Advanced Certificate / Higher Certificate / WSQ Diploma / 

Specialist Diploma / Graduate Certificate / Graduate Diploma 

• You were a Singapore Citizen at the date of attainment of the qualifying WSQ 

Qualification. 

• You were not a full-time student at a Post-Secondary Educational Institute (PSEI) 

pursuing MOE-subsidised courses at the time of attainment of the WSQ 

Qualification. 

2. Before proceeding with the online application, you need to get ready the following 

information: 

• Your contact details such as address, contact number and email address. 

• The title, date of attainment and serial number of your qualifying WSQ 

Certificate. You can find these on your physical WSQ certificate or E-Certificate. 

• To receive payment via Interbank GIRO, you will need to provide the following 

information: 

- Name as in bank account 

- Bank Code, Branch Code and Account number  

- Endorsement from bank on your bank details 

Note: Check your bank passbook or with your bank if you need help with your 

bank account details. 
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To apply for SkillsFuture QA Online 

3. Go to the SkillsConnect system website at: https://www.skillsconnect.gov.sg 

4. Click the SingPass icon to log in via SingPass. 

 

5. The system will display the SingPass login page. 

6. Enter your SingPass and click the “Login” button. 

 

7. The system will display the Profile Summary page.  

8. Click the “Trainee” button. 

  

Click here to log in 

SkillsConnect. 

Click the “Trainee” button to 

proceed to the next page 

S1234567X 
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9. At the left menu panel, click “Apply SkillsFuture QA” button.  

  

10. You will see the following message and be redirected to the SingPass login page 

again. Click “OK” to proceed.  

 

Note: You can now log in with 2-Step Verification (2FA) on SingPass when you access 

SkillsFuture QA. If you have not signed up for 2FA, please do so before 30 June 2016. 

 

11. At the SingPass login page, enter your SingPass and click the “Login” button. 

  

12. If you have signed up for 2-Step Verification (2FA) on SingPass, you will be prompted 

to enter a One-Time Password (OTP). Otherwise, you may proceed to Step 14.  

 
Select “Apply SkillsFuture QA” 
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13. Please select the tab of your preferred mode of verification: 

a. Login with OneKey Token 

 

b. Login with OneKey SMS  

 

14. The system will display the pre-requisites page.  

15. Select the checkbox if you have read and understood the criteria.  

16. Click the “Next” button to proceed to the Terms & Conditions (T&C) page. 

Step 2: On your token, press and hold  to generate the 8 digit 

One-Time Password (OTP). 

Step 3: Enter the 8 digit OTP generated by the token and click 

“Submit”.  

Step 2: Click “Get OTP via SMS” to generate your 6 

digit One-Time Password (OTP). 

Step 3: You will receive an SMS with the 6 digit OTP. 

Enter the 6 digit OTP and click “Submit”.  

Step 1: Select this tab if you have the OneKey token.  

Step 1: Select this tab if you are using OneKey SMS.  
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17. The system will display the Terms & Conditions page. 

18. Select the checkbox if you have read and agree with the Terms & Conditions. 

 

 

19. Click the “Next” button to proceed to the next page in order to continue with your 

online application. 

 

Select checkbox if 

you understood the 

pre-requisites 

Next button: To 

proceed to T&C page 

Select checkbox if 

you accept the T&C Cancel Button: 

To cancel the 

application 

Next Button: To 

navigate to the next 

page 

Back Button: To 

navigate to the 

previous page 
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20. Only the qualifying WSQ Qualifications will be displayed. You are required to declare if 

your WSQ Qualification was attained when you were a full-time student at a Post-

Secondary Educational Institute (PSEI) pursuing MOE-subsidised courses. A WSQ 

Qualification attained when you were a full-time student is not eligible for the 

SkillsFuture QA.  

21. You are required to declare for all qualifications displayed before proceeding to the 

next page.  

 

 

22. Click the “Next” button to proceed to the Qualification(s) Summary page. 

 

 

 

 

Back Button: To 

navigate to the 

previous page 

Next Button: To 

navigate to the next 

page 

Cancel Button: 

To cancel the 

application 
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23. A summary of the qualifications will be displayed and the total SkillsFuture QA amount 

for the eligible qualifications will be calculated by the system. 

 

24. Reasons will also be provided for qualifications which are not eligible for the 

SkillsFuture QA: 

Reason Explanation 

Not the first qualifying 

qualification attained 

between 1 Mar 2011 and 31 

Dec 2015 

For WSQ Qualifications attained between 1 Mar 2011 and 

31 Dec 2015, only the first qualification attained at each 

level and declared as attained when you were not a full-

time student will be eligible for the award. Other 

qualifications attained at the same level are not eligible.  

The qualification was 

attained when you were a 

full-time student 

You had declared that the qualification was attained when 

you were a full-time student, hence not eligible for the 

award. 

 

25. Click the “Next” button to proceed to the Application Information page. 

26. At the Application Information page, enter the required fields. Mandatory fields are 

indicated by the red asterisk (*). 

27. Fill in a valid GIRO account number. All applications submitted with incorrect GIRO 

account number(s) will be rejected.  
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28. Click the “Next” button to proceed to the Confirmation page. 

29. At the Confirmation page, you are required to read the declaration and click “Yes” if 

you accept the declaration. 

30. Click the “Submit” button to proceed to the Acknowledgement page. 

  

Read the declaration and click 

the checkbox if you agree 

with the statement 

Submit button: To confirm and submit 

the SkillsFuture QA application 

S1234567X 

Application 
Information including 
name, date of birth, 
address and contact 
details must be 
entered correctly. A 
valid email address is 
also required in order 
to receive updates on 
your SkillsFuture QA 
application. 

The components of 
the GIRO account 
must be numeric. 
Ensure that there 
are 3 digits in the 
branch code. Refer 
to Appendix A for 
more details on the 
bank/branch codes 

 

S1234567X 

Back Button: To 

navigate back to the 

previous page 
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31. Take note of the application reference number at the Acknowledgement page and 

retain this number for future correspondence with WDA.  

32. You may also wish to print the Acknowledgement page. 

 

 

  

Retain the application reference 

number for correspondence with 

WDA in future 
S1234567X 
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To enquire on SkillsFuture QA Application 

33. Refer to steps 3 to 8 to access the SkillsConnect Main Menu page. 

34. Click “SkillsFuture QA Enquiry” at the left menu panel.  

  

 

35. The system will display your list of SkillsFuture QA application(s) and their statuses 

under the “Status of Application” column. 

  

36. You may notice the following statuses: 

• Pending Payment: The application is pending payment disbursement. 

• Paid-GIRO: The SkillsFuture QA payout has been successfully disbursed to your 

GIRO bank account. 

• Paid-Cheque (only applicable to submission using hardcopy application form): 

The cheque for SkillsFuture QA payout has been sent to you. 

• Voided: The SkillsFuture QA application has been voided. This usually happens 

when a Statement of Attainment (SOA) which leads to the qualification that you 

are applying for has been voided. 

• Rejected-GIRO: The SkillsFuture QA payout via GIRO has failed.  

37. An email notification will be sent to you if the GIRO payment is rejected.  

38. Refer to the next section of this User Guide to edit the invalid GIRO account number in 

order for your application to be re-processed. 

Select “SkillsFuture QA Enquiry” 
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To edit GIRO account number in submitted SkillsFuture QA application 

39. Refer to steps 3 to 8 to access the SkillsConnect Main Menu page. 

40. Click “SkillsFuture QA Enquiry” at the left menu panel.  

 

41. The system will display your list of SkillsFuture QA application(s) and their statuses 

under the “Status of Application” column. 

42. If status of application shows “Rejected-GIRO”, this would mean that the GIRO 

account number submitted is incorrect and amendment is required. 

43. Click the hyperlink “Please click here to amend GIRO account number”.  

 

44. The system will display the application information page. 

45. You are required to update the GIRO account number in this page.  

46. Ensure that you have filled in a valid GIRO account number. All applications submitted 

with the incorrect GIRO account numbers will be rejected.  

         

47. Click the “Next” button to proceed to Confirmation page. 

Select “SkillsFuture QA Enquiry” 

Ensure that you have filled 

in a valid GIRO account 
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48. At the Confirmation page, verify that all details are entered correctly. 

49. Click the “Submit” button to send your SkillsFuture QA application for re-processing. 

 

  

Next button: To 

navigate to next 

page for submission 

Submit button: To submit the 

SkillsFuture QA application 

for re-processing 

Read the 

declaration and click 

the checkbox if you 

agree with the 

statement 

S1234567X 
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Glossary- Error Messages 

S/n Error Message What It means You may like to... This may occur 

in... 

1 Only Singapore Citizens are eligible for 

the SkillsFuture Qualification Award. As 

you have not met the criterion, you are 

unable to proceed with this application. 

 

1) Our database shows that you 

are not a Singapore Citizen and is 

not eligible for the award OR 

2) You have entered an incorrect 

NRIC. 

 

Only Singapore Citizens who are eligible 

for the award will be able to proceed. 

Please check the accuracy of your input 

before you try to submit again. 

Refer to the section 

on “To apply for 

SkillsFuture QA 

Online” 

 

2 Based on our records, you have already 

submitted an application for the 

SkillsFuture Qualification Award before 

and are unable to proceed with this 

application. 

Our database shows that you 

have claimed all qualifying 

qualifications for the SkillsFuture 

QA and is unable to apply again. 

The qualifying qualifications 

include: 

1) First qualifying qualifications at 

each level attained between 1 

Mar 2011 and 31 Dec 2015 

2) Any subsequent qualifying 

qualifications attained from 1 Jan 

2016. 

Please be informed that online 

application for SkillsFuture QA takes 

approximately 2 weeks for payment to be 

received while application via hardcopy 

form will be paid by the following month.  

You may wish to use the Enquiry 

function. Please click on ‘Enquire 

SkillsFuture QA’ on the menu bar to 

check on the status of your application.  

If you have just submitted your hardcopy 

application, you may wish to enquire on 

a later date. 

 

 

Refer to the section 

on “To apply for 

SkillsFuture QA 

Online” 
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S/n Error Message What It means You may like to... This may occur 

in... 

3 Based on our records, you have not 

attained an eligible qualification for the 

SkillsFuture Qualification Award and are 

unable to proceed with this application. 

According to our database, you 

have not attained a qualification 

eligible for the SkillsFuture QA. 

You may wish to check with the Training 

Organisation to ascertain if the 

qualification you attained is eligible for 

the SkillsFuture QA. 

If you have not received your printed 

certificate/E-Certificate, your records 

may not be uploaded in our database 

yet.  

Please check again after you have 

received your printed certificate/E-

Certificate. 

Refer to the section 

on “To apply for 

SkillsFuture QA 

Online” 

 

4 You are required to declare for all 

qualifications displayed before 

proceeding to the next page. 

As you are required to declare 

whether the WSQ Qualification 

was attained when you were a 

full-time student, please ensure 

that you have made a declaration 

for all qualifications displayed 

before proceeding to the next 

page. 

 

 

You will not be able to proceed without 

making a declaration for all qualifications 

displayed. 

Please declare for all qualifications and 

attempt again. 

Refer to the section 

on “To apply for 

SkillsFuture QA 

Online” 
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S/n Error Message What It means You may like to... This may occur 

in... 

5 Please do not proceed with this 

application as it is being processed by 

WDA. 

Processing of your application by 

the WDA Processing Officer is 

currently in progress. 

You will not be able to proceed with the 

edit.  

Please allow the Processing Officer to 

process your application and check back 

later.  

Refer to the section 

on “To apply for 

SkillsFuture QA 

Online” 

And/or “To edit 

GIRO account 

number in my 

submitted 

SkillsFuture QA 

application” 

6 Contact number (Mobile) is required. 

Contact number (Home) is required. 

Email address is required. 

Name as in Bank Account is required. 

Branch Code is required. 

Account number is required. 

The respective mandatory field is 

empty. 

Please fill in the information at the 

respective information field.  

Refer to the section 

on “To apply for 

SkillsFuture QA 

Online” 

And/or “To edit 

GIRO account 

number in my 

submitted 

SkillsFuture QA 

application” 

 


